9(e) CPNI Certificati

Annual 64.2009(e) CPNI Certification for 2013

Date filed: 2/28/14

Name of company covered by this certification: RealConnect, Inc.
Form 499 Filer ID: 826060

Name of signatory: Carl Nasr

Title of signatory: President

1, Carl Nasr, certify that I am an officer of the company named|above, and

acting as an agent of the company, that I have personal knowledge t
company has established operating procedures that are adequate to
compliance with the Commission’s CPNI rules.

Attached to this certification is an accompanying statement ex

at the
nsure

plaining how

the company’s procedures ensure that the company is in compliance with the
requirements set forth in section 64.2001 et seq. of the Commission’s rules.

The Company has not needed to take any action (proceedings

instituted or

petitions filed by a company at either state commissions, the court system, or at the
Commission against data brokers) against data brokers in the past year. No petitions

have been filed.

The company has not received any customer complaints in the past year

concgrning the unauthorized release of CPNI.

Carl Nasr
President
RealConnect




RealConnect is a small, local, privately-owned company. We ha
employees.

ve only 3

*  We protect very strictly ALL our client information, CPNI and otherwise.

We do not provide any information to data brokers, or purchas
from outside sources.
We do not provide access to our client information to anyone ¢
firm.

We do not provide service to any residential customers.
We do not market to our clients any services that they have n
for.
We have NEVER received any customer complaints concerning
unauthorized release of CPNI.
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